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MIMU CLIENT SURVEY


Dear Partners and Colleagues,

The MIMU is conducting a Client Survey to improve our services in support of humanitarian and development activities in Myanmar. Please take a few moments to share your feedback and suggestions through this offline survey form. 

If you prefer to participate by email or through a telephone call, please contact us on info.mimu@undp.org or (01) 2305663 and we will get in touch with you directly.

Thank you very much for your kind contribution,

The MIMU team
	General Information

	1) You are from 
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	2) Your Position
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	3) Your Organization
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	4) Are you a member of any local humanitarian/development networks? (multiple choice)
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	5) What is your Duty Station?
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	About the MIMU Products/Services

	6) How did you find out about the MIMU?
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	7) How long have you known about the MIMU?
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	8) How often do you use the MIMU products/services?

    [image: image41.wmf]Daily

                                         [image: image42.wmf]Weekly

                      [image: image43.wmf]Once a month

    [image: image44.wmf]Every 3-6 months

 
    [image: image45.wmf]6 months or less

                        [image: image46.wmf]Not using regularly



	9) How do you access to the MIMU products/services? (multiple choice)
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	10) Which MIMU products / services do you use? (multiple choice) 
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	11) Which MIMU products / services have you contributed information to: (multiple choice)
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	12) Please share your suggestion and comments for improvement of MIMU products / services:


	13) The MIMU is preparing an offline update of the website content (on DVD) –       

      please note your agency/department name if you would like us to send copies :

   

	14) Are you on the MIMU Mailing List?                                                                
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	15) How useful is the Mailing List for you?
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	16) What information would you like to receive other than weekly meeting schedule? 

                     

	About the new MIMU Website launched in February / March 2014

	17) Which language website do you usually use?
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	18) How easy is it to find Information you are looking for?
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	19) Are the MIMU website contents understandable and useful?          
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	20) Is the new MIMU website user-friendly?       
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 CONTROL Forms.OptionButton.1 [image: image104.wmf]Good
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	21) Please share your comments and suggestions for improvement of the new MIMU website:



	Overall Suggestions/Comments on the MIMU Products/Services/Website

	22) Overall, how satisfied are you with the MIMU products/services?
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	23) Other suggestions/comments on the MIMU products, services and support:





After filling this survey form completely, please submit to info.mimu@undp.org or the MIMU Resource Centre located on the 1st  Floor, No. 5, Kanbawza Street (Opposite Pearl Condo), Bahan Township, Yangon.
Thank you very much for taking the time to give us your feedback and suggestions in this survey. The result will be shared through the MIMU website in late July, and will be used to refine our products and services.
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