
COMMUNITY ENGAGEMENT   
AND ACCOUNTABILITY

in the ROHINGYA RESPONSE



Bangladesh has well established Disaster 
Risk Reduction and response protocols in 
place,

NGO’s are part of the plan,

Community engagement and CwC has a 
seat at the table,

Awareness on role IEC materials play,

For cyclones materials available as part of 
early warning. 



Ooin Information for the community not about the community,
Cultural and linguistically appropriate,
Rohingya is not a written language,
Immediate information needs,
Training and support to humanitarian responders. 
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Information Hubs and Nutrition Centers Listening Groups 



Common Feedback Platform Dashboard







Research from BBC Media Action and 
Translators Without Borders found: 

• Rohingya prefer local (quack) health 
providers,

• Rohingya have concerns at treatment at 
health facilities,

• Pregnant women frequently use 
untrained birth attendants,

• Have trouble communicating with health 
providers due to language issues 





Thank you and any questions. 


