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REFERRAL PATHWAY - PHYSICAL AND SEXUAL ABUSE

REFERRAL!

by self, family, organization or community

- conduct safety assessment, case planning 
and referral to other service providers!

- provide psychological support to child 
and family!

- coordinate with other service providers!
- follow-up with police, law officer and court 

follow-up/case review & closure

DSW CASE MANAGER/DSW PROBATION OFFICER!

- intake/screening and full assessment!
- determination of sexual or physical abuse

referral

referral*

referral

health 
services

police

counseling 
provider

- treat accordingly and 
document evidence!

- medical evidence provided 
to court if applicable

- statement given to police 
(FIR)!

- police refers to/or files 
case with law officer!

- DSW Case Manager/DSW 
Probation Officer writes 
probation report for court

(juvenile) 
court issues 

order

* preferred pathway



REFERRAL PATHWAY - CHILDREN IN CONFLICT WITH THE LAW

* see referral pathway - reintegration

REFERRAL!

by police, law officer, community

DSW CASE MANAGER/DSW PROBATION OFFICER!

intake/screening and full assessment

- DSW Case Manager/DSW Probation 
Officer report!

- court order

- conduct safety assessment, case 
planning and referral to other service 
providers!

- provide psychosocial support to child 
and family!

- coordinate with other service providers

- follow-up visits by DSW Case Manager/
DSW Probation Officer!

- case review & closure

DSW 
training 
school

child 
returned to 

family

diversion for 
family 

reunification - maintain contact with child!
- encourage visitation of 

family!
- DSW Case Manager/DSW 

Probation Officer (input 
from principal of training 
school)



REFERRAL PATHWAY - REINTEGRATION

identification/referral of child for!
reintegration/reunification with family after 

family has been located

DSW CASE MANAGER/DSW PROBATION OFFICER!

intake and full assessment with child and 
family

- conduct safety assessment, case 
planning and referral to other service 
providers!

- provide psychosocial support to child 
and family!

- coordinate with other service providers

- follow-up with child, family and service 
providers!

- monitor for a minimum of six months, 
maximum of two years

case review & closure

referral to educational setting (formal 
education, vocational training, non-formal 

education)

trafficking survivors, children associated with 
armed forces, children in conflict with the 

law, unaccompanied and separated children, 
training centers, etc.



REFERRAL PATHWAY - INADEQUATE SUPERVISION

INTEGRATED SOCIAL 
PROTECTION SERVICES

FOLLOW-UP
ALTERNATIVE CARE 
(kinship care, foster 

care, etc.

DSW TRAINING SCHOOL

DSW FAMILY TRACING/
ASSESSMENT

SUPPORT INGO’S/
NGO’S

DSW CASE MANAGER/
DSW PROBATION OFFICER

SUPPORT FAMILIES

REINTEGRATION

CHILDREN

CITY DEVELOPMENT 
COMMITTEES/POLICE/

RAILWAY POLICE

if family is not traceable or 
appropriate


