Annex II: Examples of Responsible Business Practices in the Tourism sector

This chapter provides anumber of responsible business practices in the tourism sector by governments,
civil society organizations, trade unions, international organizations, as well as responsible practices by the
tourismindustry. The listalsoincludes anumber of multi-stakeholder initiatives. These cases could serveas
examples forstakeholdersin Myanmar.

Government initiatives

1. Cambodia- National Committee of Tourism Experts
In Cambodiaa National Committee of Tourism Experts has been established as perthe National Tourism

Law. The Committee is led by the Minister of Tourism and assisted by Secretaries of State and
representatives from a number of government ministries and institutions.

2. Cambodia-National Campaign "Child-Safe Tourismin Cambodia"

The National Campaign ‘Child-Safe Tourismin Cambodia’ was launched by the Ministry of Tourism and
World Visionin March 2014. The campaign aims to prevent child sexual exploitation in the tourism sector
by enlisting responsible tourists to keep children safe from any abuse occurringin the first place.’

3. Lao PDR-National Tourism Fund

In Lao PDR the National Tourism Fund, afund established for the development and promotion of tourism
has been established. Collection of fees from tourists goesinto this fund andis spent forthe development
of humanresources, facilities for tourism, advertising and promotion of tourism and performance of
obligations tointernational organizations relating to tourism.>

4. StrategicPlan- Sustainable Tourismand Green Jobs for Indonesia

Strategic Plan for Sustainable Tourism and Green Jobs explores how tourism can play a role inenhancing
livelihoods and improving quality of lifein Indonesia. The Plan was initiated by the ILO together with the
Ministry of Tourism and Creative Economy (MoTCE) and the Ministry of Manpowerand Transmigration
(MoMT) underILO’s Green Jobs in Asia Projectin Indonesia. *

5. India- Code of Conductfor safe and honorable tourism

With an aim to promote clean and safe tourism, the Indian Union Ministry of Tourismisincreasing
awareness of its Code of Conduct for safe and honorable tourism. The Ministry is creating awareness of the
code in different stages, with the first stage covering the organized tourism sector.’

6. SrilLanka - National Action Planto CombatChild Sex Tourism

In 2006 a two yearaction planto stop the commercial exploitation of Sri Lanka’s children was launched by
the Sri Lanka Tourist Board with the support of UNICEF. Sri Lanka is the first countryin South Asiawith a
national plan of action to combat child sex tourism.®

7. Brazil - governmentcampaign againstsex tourism
The Brazilian government has launched a campaign against domesticviolence, the sexual exploitation of

minors and human trafficking. The country has a code of conduct for taxi drivers and hotel receptionists.
Officials are also plastering publicspaces such as airplanes, airports, bus and train stations and hotels with



awareness-raising messages. “Every tourist who arrivesin Brazil willknow that the exploitation of children
»i

and juvenilesisacrime.
8. Dominican Republic - Preventionand CombatofSex Tourism

The Dominican Republicconducted anin-depth assessment study about the commercial sexual exploitation
of children and adolescents. The results of the study were alarming and led to the creation of the Inter-
institutional Commission against Sexual Abuseand Commercial Sexual Exploitation of Children and
Adolescents, made up of 25 publicand private organisations. One importantaspect of the national strategy
to combat sex tourism was the coordination established with international agencies along wi th privateand
publicagencies from the countries of tourist origin that arrive to the Dominican Republic. ®

9. Peru - Guide for suppliers oftourismservices: Fromspectators to actors -Trainer's Guide
The "Guide for suppliers of tourism services: From spectators to actors (Spanish) Trainer's Guide", was

prepared by the Ministry of Foreign Trade and Tourism of Peru, the Italian NGO Cooperazionee Sviluppo -
CESVI-and UNICEF, with the support of the region of Lombardia, the Government of Peru, the Ministry of
Women and Social Development, the Centro de Formacion en Turismo, CENFOTUR, and the Commission
for the Promotion of Peru, PROMPERU. The Guide provides guidance to all suppliersinthe tourismvalue
chain on the issue of child sex tourism.’

10. Hawaii - Legislation against sex tourism
The Local government of Hawaii passed legislation to end sex tourism and hold tour operators accountable
for theirrole infacilitating sex tourism."°

Regional initiatives

1. The ASEANRegional Public Education Campaign
Thisinitiative is jointly carried out between the ten ASEAN Governments with the support of the Australian
Governmentand underthe coordination of the NGO Child Wise Australia. The objectives of the campaign
are: (a) to mobilize responsible travelers and local citizens to report suspicious behavior; (b) to deter child
sex offenders, and (c) to create a culture of intolerance to child sexual abuse. In the framework of this
unified approach to combat the probleminthe ASEAN region, the different countries have developed their
own strategy to roll-out the campaign at national level."*
2. UNIAP - COMMIT - Sub-regional initiative combating human traffickingincluding labour
trafficking for tourism purposes
The United Nations Inter-Agency Project on Human Trafficking (UNIAP) - Coordinated Mekong Ministerial
Initiative against Trafficking (COMMIT) is a sub-regionalinitiative in the Mekong region to combat human
trafficking. Six Governments of the Greater Mekong Sub-region (Cambodia, China, Lao PDR, Myanmar,
Thailand, and Viet Nam) have signed a MoU against Traffickingin Persons. Amongst others, UNIAP-
COMMIT focuses on the nexus between the tourism sectorand human traffickingin the MekongRegion,
outlining the importance of working with the tourism sectorto create effective public/private partnerships
to address the problem."



Donors

1. Lao PDR-Technical and Vocational Education and Training

The Swiss Agency for Developmentand Cooperation (SDC) supports areform of technical and vocational
educationandtrainingin Lao PDR to ensure that Lao youth—particularly from marginalized groups— have
access to quality education, can obtain a high level of skills, and can find and keep well -paid jobs.**

International Organizations

1. UNEP and UNWTO - A Guide for Policy Makers to make Tourism more Sustainable

The United Nations Environmental Program (UNEP) and the World Tourism Organization (UNWTO) have
developed aguide which examines ways in which principally governments but also other stakeholders can
develop strategies, policies and tools to maximize the industry’s positive effects while minimizing the
negative impacts.**

2. UNICEF- Engaging tourismindustry to end child sexual exploitationin Latin America
Unicef Latin Americalaunched acampaign to engage the tourismindustry in the fight to end child sexual
exploitation in the Latin American continent.*

3. UNWTO, UNODC and UNESCO Anti-trafficking campaign

The World Tourism Organization (UNWTO), the United Nations Office on Drugs and Crime (UNODC) and the
United Nations Educational, Scientificand Cultural Organization (UNESCO) have joined forces to promote a
global campaign urging travellers to support the fight againsta number of forms of trafficking. 'Your Actions
Count- Be a Responsible Traveller' aims to raise awareness about the most commonillicitgoodsand
services that tourists might be exposed to while travelling. The campaign provides guidance to recognize
possible situations of trafficking in persons, wildlife, cultural artefacts, illicit drugs and counterfeit goods,
and invites travellers to take action through responsible consumer choices. *°

4. ProjectChildhood - MekongRegion

Project Childhood brings together World Vision, the UN Office on Drugs and Crime (UNODC), and INTERPOL
to address the seriousissue of sexual exploitation of children in tourismin a dual prevention and protection
approach.”’

5. ILO -Guide onSocial dialogue in the Tourism Sector
The ILO has developed aguide on promoting social dialoguein the tourism sector. *®

6. IPECBrazil - strategy on sustainable tourismand children
IPEC Brazil (national and in Bahia State) is part of the strategy on sustainable tourism and children,
coordinated by the Ministry of Tourism. "

7. ILO Indonesia-Enhancing Livelihoods and Green Jobs in Indonesia
ILO Indonesiadeveloped a programme on enhancement of livelihoods and green jobs in the hospitality
sectorin Indonesia.”’

8. ILO Occupational Health & Safety Manual for the Tourism Sector
The ILO developed atraining manual on Health and Safety for businesses in the tourism sector. >



9. ILO GoodPractices Guide for Guesthouses and Small Hotels

Within the UN Inter Agency Cluster on Enhancing sustainabletourism, clean production and export capacity
inLao PDR, ILO Regional Office for Asiaand the Pacificand Sectoral Activities Department produced a Good
Practices Guide for Guesthouses and Small Hotels. The Guide is an activity based learning program for
managers or business owners who wish to manage customer service effectively and proactively —through
motivating and inspiring theiremployees and teams and providesinformation and training for
receptionists, housekeeping and breakfast services.”

Non-governmental organizations and trade unions

1. IUF - Fightagainstchild exploitation model agreement
The IUF developed amodel agreement against child exploitation which the hospitality industry can
implement.”?

2. RainforestAlliance - Training on sustainable tourism management

Rainforest Alliance: The Rainforest Alliance works with majorlocal and international tour operators around
the world to promote ecologically and socially responsible best practices for tourism businessesin Latin
America. Rainforest Alliance also provides training on sustainable tourism management.*

3. NGO Indecon- Community Based Tourism

The Indonesian NGO Indecon promotes community based tourismin Indonesia. Indecon works together
with many stakeholdersin developing ecotourism or sustainable tourism destination, as well as community
based-tourism. The Partners are varied organizations frominternationalto regional level, such as
International Donor Institutions (UNWTO, EU, IUCN, UNESCO), Ministry of Tourism and Creative Economy,
NGOs (WWF, TNC, Cl) and Local Government.”

4. NGO EquationsIndia
Equitable Tourism Options (Equations) works towards awareness and mitigation of the negativeimpacts of

tourisminIndia. The organization primarily provides analysis, initiates campaigns, advocates for law and
policy changes, and networks with other groups working on the issues of tourism. Equations reliesoniits
network of grassroots organisations, local communities, activists, researchers, unions and experts to build
perspectives fromthe ground. Amongst others it has done research on IFls and tourism, sexual exploitation
and tourism, and has campaigned against the development of mega resorts*®

5. Community Based Tourism Institute - Thailand

CBT-1was founded based upon the conviction that tourism can be a tool for community development.
However, forrural tourism to be sustainable, community members must participate in and be nefit from
tourism development. To achieve this CBT-I recognizes community stewardship of local resources and
allows local people greater opportunities to participate in defining the direction of tourism developmentin
theirown communities. CBT-lis works with local communities, Thai government, NGOs, academics and
selected touroperators with acommitment to Sustainable, Responsible Tourism and provides trainings on
CBT.”’



6. ICIMOD Nepal

The International Centre for Integrated Mountain Development (ICIMOD) is aregional intergovernmental
learning and knowledge sharing centre serving the eight regional member countries of the Hindu Kush
Himalayas — Afghanistan, Bangladesh, Bhutan, China, India, Myanmar, Nepal, and Pakistan.?®

7. Community-Based and Responsible Tourism Network - Vietham

Of key importance to successful community-based and responsible tourism development in Vietnam is
effective stakeholder cooperation. The establishment of the community-based and responsible tourism
networkis providing a platform through which community-based tourism development can effectively
expand and replicate, supported by the improved engagement and coordination of local partners, and the
enhanced availability of importantinformation and source of contacts.”

Multi-stakeholder Initiatives

1. Madagascar - Social Protection Network againstsex tourism

In response tosex tourismin Nosy Be, Madagascar, a social protection network has been setup. Itincludes
representatives fromthe police, judiciary, NGOs, doctors, schools and the touristindustry, and meets at
least once a month to review and devise strategies. *°

2. Roundtable on Tourismand Human Rights for Tour Operators

The Roundtable on Tourism and Human Rights for tour operators was held forthe firsttime in Germanyin
2013 with the aim to bring the German tourism industry, civil society organizations and experts together to
discuss the various steps of human rights due diligence for the tourism sector.>' The Roundtable has
developed an open access online training to introduce tour operator experts to the subject of human
rights.*

3. TheCodeof Conductforthe Protection of Children from Sexual Exploitationin Travel and
Tourism

The Code of Conduct for the Protection of Children from Sexual Exploitationin Travel and Tourismisan

industry driven responsible tourisminitiative co-funded by the Swiss Government (SECO) and by the

tourism private sectorand supported by the ECPAT International network. Advisory partnersinclude

UNICEF and UNWTO.*

Tourism industry

1. International Tourism Partnership (ITP)

The International Tourism Partnership brings togetherthe world’s leadinginternational hotel companiesto
provide avoice forenvironmentaland social responsibility in the industry. We work to demonstratein a
very practical way that environmental and social responsibility makes good business sense. ITP does this by
highlighting best practice, offering arange of practical products and programmes and tackling emerging
sustainability issues through its collaborative working groups.**



2. TourismIndustry Association New Zealand

The New Zealand Tourism Industry Association (TIA) is the representative body of tourism operators and
offerstourism business tools designed to help members develop more successful businesses. TIA has been
involvedinvarious projects, including helping to strengthen safety across the adventure tourism sector,
establishing stronger partnerships with local governmentin orderto boost the economic contribution
visitors make to communities throughout New Zealand and promoting environmental sustainability.>

3. AirFrance

AirFrance launched avideo campaign toinform passengers about strict laws in destination countries that
punish people who exploit children.

4. Kuoni

Kuoni, aleisure travel and destination management company, has been working on human rights-related
issuessuch as child protection and fairworking conditions for several years. Currently, itis developing a
human rights policy and a framework forimplementation based onthe UN Guiding Principles on Business
and Human Rights.*® Kuoni the only tour operator that has conducted 2 human rights impact assessments
inKenyaand Indiaand publicly reported on these impact assessments.

5. MarriottInternational

Marriott International has ahumanrights policy statement that makes direct referencetothe Universal
Declaration on Human Rights. Marriott also re-launched their business ethics awareness programme last
year, which provides employees with the tools to identify potential ethical and compliance issues and raise
them with the appropriate leaders within the organization. Thisincludes anew trainingvideo forall new
hire inductions, plus quarterly bulletins with updates on tools for prevention. The company recently
developed human rights and protection of children training for theirsecurity officers and all property-based
employees, which is being rolled-out across their global operations.”’

6. Shangri-LaHotelsand Resorts
Shangri-La Hotels and Resortsis a Hong Kong-based hotel group operating globally but with half of its

propertiesin China. The Hotel Group launched asupplier code of conductin 2009 (now externally audited)
and conductsite visitsto theirtop 150 supplierstocheck employee wages and conditions, health and
safety, management systems and environmental practices; they have agroup-wide programme linking
hotels with alocal school or orphanage for five to 10 years, including providing training in hotel skills. *®

7. TheYouthCareerInitiative

Youth Careerlnitiativeis aglobal initiative supported by several majorinternational hotelcompanies. This
six-month education programme gives disadvantaged young people aged 18to 21 hands-on experience,
and traininginan international hotel. Apartfrom gaininglifeand work skills, young participants are
empowered to make informed career choices, enablingthemtoimprove theiremployability and enhance
theirlong-termsocial and economicopportunities. Over 420 young people in 11 countries participate in the
programme every yearin more than 50 leading hotels. The high number(85%) of young peo ple graduating
from this scheme to secure employmentin the hotel industry orin further education shows that this
project effectively tackles key issues of youth unemployment and social exclusion, poverty, and
exploitation.*



8. TourOperatorsInitiative

The Tour operators Initiative (TOI) is avoluntary, non-profit association, developed by tour operators with
the support of the United Nations Environment Programme (UNEP), the United Nations Educational,
Scientificand Cultural Organisation (UNESCO)and the World Tourism Organisation (UNWTO). The initiative
isopento all tour operators, regardless of theirsize and geographical location and seeks to enable tour
operatorsto respondtointernational agendas while creating a platform to develop ideas and diss eminate
practicesto address the environmental, social, economicand cultural aspects of sustainable development
within the tourism sector.*® The Supply Chain Working Group of the Tour-Operators Initiative has created a
comprehensive guide for supply chain engagements of tour-operators.**

9. Spanish TourismBusinesses sign up to UN Global Code of Ethics for Tourism

A number of Spanish prominent tourism businesses have signed up to follow the Global Code of Ethics for
Tourism, a set of principles backed by the UN World Tourism Organization (UNWTO) and designed to guide
the development of the industry in ways that maximize socio-economic benefits and minimize negative
impacts.42

10. Carlson - human trafficking initiative

The hotel group Carlsonis a founder member of the Global Business Coalition Against Human Trafficking
(GBCAT). GBCAT isa global coalition of corporations committed to eradicating trafficking in supply chains,
includingforced labourand all sex trafficking, notably child prostitution andis a thoughtleaders’ forumto
develop and share best practices for addressing the vulnerability of businesses to human traffickingin their
operations.****

11.Soneva - water resource management

Sourcing waterfrom sustainable sourcesis amajor priority forthe luxury resort group Sonevain The
Maldivesand Thailand. Although water consumptionin the resorts continuestorise, no wateris taken from
the publicwatersupply with 60% coming from rainwater collection or wells and 40% from desalination.
Since fresh waterissuesare a particularconcern in Thailand, SonevaKiri has builtits own reservoir to
collect rainwater.*®

12.]Jetwing Hotels - Sri Lanka

Jetwing Hotels, asmall chain of 16 hotelsin SriLanka, has beenrecognizedforits proactive stance on
humanrights. Internally the hotel group has adopted a number of practices such as all staff is considered
equal andvaluable. There isan open-door policy where associates can speak up on issues faced. Associates
are encouraged toimplementideas and suggestions on processimprovement and training programmes
existto developassociateskills, such asfree lessonsin the English language. Externally, the group has
placedthe hotelsinlocations with the purpose of uplifting local communities. Associates regularly conduct
programmes to benefit the lives of nearby citizens.*®

13. The Nile Cruise Association - Food safety

The Nile Cruise Associationin Egypt has implemented the Hazard Analysis Critical Control Point Food Safety
system, based on stringent World Health Organisation (WHO) guidelines. Its primary aim was to ensure that
the cruise boats comply with internationally recognized food hygiene standards and so minimize the risk of
tourists becomingill. The system reviews all aspects of the operation from staff training to kitchen design
and how to handle, store, cook, presentand getrid of waste food in as safe a manneras possible. Changes



were made to water purification equipment to ensure that Nile water was not the source of infection when
washingvegetables and fruit. The correct use of refrigeration and the correct monitoring of equipment
were alsovital to preventinfection. The system has also been adopted by several members of the Egyptian
Hotel Association. Boats and hotels are audited on amonthly basis. As a result, illness rates have fallen to
low levels onthe boats andin the hotels that have incorporated the system, which has been extended to
coverlegionellaand swimming pool safetyand, even more recently, environmental issues.*’
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