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Case Overview Sheet Reporting Example

©
"a 18-40 Female Information Request Sittwe The caller Ma Shwe Wah requests to provide information for distribution date next time for
(o q Mocha response.
g Not Available Male Complaint/negative feedback Myingyan Market Price is increasing and current provided cash amount is not enough for the family.
=
© ~ . Commodities prices are so high in current situation and people are facing difficult for food
.E 18-40 Male Information Request Pauktaw security. So, want to know the date of distribution for January 2024 in Aung Thar Yar camp.
© . . o
o ~ . . The HH of U Ye Kyaw Swar usually receive assistance for 6 persons plus disability top-up. But,
6 18-40 Male Complaint/negative feedback Myauk Oo in August & September 2024 distribution, only received for 5 persons.
Daw Khin Lin raise a complaint that herfamily didn't get inclusion for nutrition top up for a
41-59 Female Complaint/negative feedback Maungdaw child who is under 5-year-olds child. Other family who live in the same camp received but only
she didn’t get.
Feedback i q . Male Female Other Unkno 0-17 18-59 Other
category Descriptive overview Key quote # Cases Location Cluster % % wn% % % 60+ % PWD %
© ) :
'l&' * Requesting to increase the current
o provide cash amount for the family Market Price is
Ee] ¢ Requesting to add in the nutrition  increasing and
; Complaints top up session to received the current provided 3 Mandalay Food 67%  33% 0% 0% 0%  66% 0%  33% 33%
o p nutrition package. cash amount is not , Rakhine security ° ° ° °
c ¢ Complaining about receiving top up enough for the
S is reduced for one member plus family.
w disability top up in two months.
o
3
Requests-for * Request Assisted pgop-le wpuld like 5 Rakhine Food ) 50%  50% 0% 0% 0% 100% 0% 0% 0%
Information to know the exact distribution date security

Progress Tracking Sheet Reporting Example

Sittwe Closed The caller Ma Shwe Wah requests to provide information for Immediate Resolution- | Provide the exact distribution date for the

distribution date next time for Mocha response. Information Provided distribution

_S The project is closely monitoring the market price and

1] I . . . Case Follow-up food availability in monthly basic and remains

o N Market Price is increasing and current provided cash amount is not . R - ! A .

Myingyan Closed enoush for the famil Completed - Information |committed to reviewing cash entitlements in line with
= 8 Y- Provided/Case Resolved |prevailing cost of the food basket to meet essential
p g

,9 food needs. Transfer value adjustments.

)

N COI’.T'ImOFiIt‘IeS prices are so h"gh in current situation and people are Immediate Resolution-  |Provide the exact distribution date for the

o— Pauktaw Closed facing difficult for food security. So, want to know the date of Information Provided distribution

g distribution for January 2024 in Aung Thar Yar camp.

o

f . .

. . |The HH of U Ye Kyaw Swar usually receive assistance for 6 persons e
o Myauk Oo Firstaction plus disability top-up. But, in August & September 2024 distribution, Under verification
taken X process
only received for 5 persons.
Daw Khin Lin raise a complaint that her family didn't get inclusion for |Case Follow-up . . . .
Maungdaw Closed | nutrition top up for a child who is under 5-year-olds child. Other family / Completed - Information The hqusehold will get |nclysmn anc_i ration after
checking all the necessary information

who live in the same camp received but only she didn’t get. Provided/Case Resolved e y :

4

a lot and cash amount is not enough for the family.

CVP Standard Data

Some progress e

Submission
soemnaing@iom.int

PR

added in the nutrition activity. This family will receive the nutrition package.
* Monitor the market pirce and food availibity, and trasnfer the cash adjustment where the market price is increase

The case about not receiving the full top up is under the verification process with the field office.

Contact
Soe Moe Naing

4

Location Cluster

Status Progress summery
* People want to know the exact distribution date and the team provide the exact information with immediate
action.
Fulfilled Family without inclusion in nutrition top up activity was verified by checking all the necessary information and

Mandalay, Rakhine ~ Food security

Mandalay Food security

09450062462, 09784062462



