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Learning Objectives

At the end of this section, participants will understand:

Community

Engagement

COMMUNICATION | mfm " AN
engagement

Risk How to clarify rumors and Media involvement in
communication community concerns the outbreak response
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Why Risk Communication and Community Engagement Platform

Ensure coherence of the
social mobilization and
communication activities
through the development
of collaborative
communication plans and
agreement on technical
standards

\
1
|

Make the most effective
use of all actors, including
government partners,
resources, funding and
materials

Avoid both gaps and
duplication and promote
complementarity

Instigate timely
monitoring, reporting and
decision making

- -

Make the most effective
use of all actors, including
government partners,
resources, funding and
materials

I________.l\.________

1
1

Undertake collaborative
assessments, leading to
aligned planning and
response assumptions
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Key Element of risk communication

Identifying risks Asssessing risks

Evaluation and
revision of the
strategy

Prepare & tailor \,
communication §©
strategy

Start dialogues
by using different
communication
channels

Assess Impact
of the RCCE
activities

Reviewing and o
reporting sl 1




How do you understand Risk
Communication?

COMMUNICATION

5/9/2024



Risk predictors
Experts and the public view risk differently

The public sees risk in terms of: Experts see risk in terms of:

* Voluntariness of exposure Morbidity and mortality levels
« Familiarity of risk

« Control over risk
« Catastrophic potential -
* Fatal outcomes

« Unequal balance between
risk & benefit

* Unequal distribution of risk




What is risk communication?

* Risk communication is the real-time
exchange of information, advice and
opinions between experts or officials and
people who face a threat (from a hazard) to

their survival, health or economic or social
wellbeing.

ECISION MAKING

* The purpose of risk communication is to
enable people at risk to make informed
decisions to mitigate the effects of a threat
(hazard) — such as a disease outbreak — and
take protective and preventive measures.
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1. Awareness

Communication with the public during a dengue/
cholera outbreak is critical for:

NN N

Raising awareness: Effective communication can
raise public awareness about the risks associated
with dengue /choleraq, its symptoms, and methods of
prevention.

This knowledge is essential for people to take the
necessary precautions and prevent the spread of
the disease
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2. Timely reporting and Trust building

Public health officials must report, fully
and rapidly, what they know, what they
| suspect and what they are doing to
control the outbreak.

Best practices for effective risk
communication include the following:

¢ Create and maintain trust.

v/ Acknowledge and communicate even
in uncertainty.
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3. Using preferred communication channels of affected populations

939,
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FACE-TO-FACE

Community meetings
Door-to-door visits
Information desks
Community theatre/drama
Mobile cinema

Community figures
Local & religious leaders
Community based organisations
School teachers
Health-care workers

Fl=
MOBILE / SOCIAL MEDIA
PRINT

BROADCAST MEDIA SIS IS * Toll-free hotlines
* Flyers * SMS/text messages

* Megaphones/loud

* Dedicated apps
* Social media: Facebook,Viber,

* Fact sheets

speakers/sound trucks * Posters .
* TV and radio (e.g. pay for * Notice boards Instagra.lm,Twmter...
broadcast time; take part in * Billboards * Messaging apps (e.g.

interactive shows...)

WhatsApp groups/Telegram
channels...)

* Wall murals
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Understand local knowledge and
behaviours (including beliefs and
barriers) towards dengue /cholera
and adapt the messages accordingly.

Involve and engage the community in
the outbreak response through
community leaders and influencers
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5. Ensure Seven Cs for effective communication

Competency + Caring
Credibility

- Q Clarity

® e
\

()

Connecting

Consistency

B

Collaboration
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THE DISASTER RISK MANAGEMENT CYCLE

Risk Assessment
Mitigation/Prevention

Preparedness

KEY
Emergency Media Focus
or Disaster

Risk Assessment
Mitigation/Prevention

Warning/Evacuation

Saving People

Ongoing ' ‘-f’.j,;:.;i
Development " RESPONSE &
Activities :
S Providing
f— Immediate
Economic ‘_‘;:” Assistance
& Social Recovery
Assessing Damage
Ongoing Assistance

Reconstruction
(Resettlement/Relocation)
Restoration of Infrastructural Services



What is rumor and how do you understand?

5/9/2024
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Misinformation, Disinformation and rumor...

Misinformation: is false or inaccurate information, spread
accidentally.

Disinformation is deliberate and includes propaganda and
malicious content, such as hoaxes and phishing

A rumor: is unverified information passed from person to person

but rumors are neither good nor bad. They can be true or false, or
partly true
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1. Clarifying rumors and community concerns

Rumors and concerns can easily be monitored through
consultation with affected communities and social media
listening.

Dispelling myths and misconceptions: During an outbrealk,
rumors and misinformation can spread quickly. Effective
communication can help dispel myths and misconceptions
about cholera and prevent panic among the public

Trusted information should reach people and rumors should
be addressed by maintaining a very open flow of
information from the beginning of the outbreak; rumors
spread easily when information is incomplete or delayed.
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2. Communication Strategy

Integrated Communication Strategy

for the Introduction of Oral Cholera Vaccine in * Define a strategy to disseminate

accurate information promptly,
rather than responding to rumors.

* Provide information that is easily
understood, complete and free of
misleading information.

e unicefé®
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2. Communication Strategy

Health

WHO

Food Security Logistics
WFP & FAO WFP
Emergency
Telecom-
munications
WFP

Nutrition
UNICEF

Education Humanitarian
UNICEF & & Emamncy Protection
Save the Relief Uity
Children Coordinator
Early Shelter
Recovery IFRC/
UNDP UNHCR?

Camp Water,
Coordination and Sanitation
Camp Management and Hygiene

IOM'/UNHCR? UNICEF
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3. Only live saving messages to the community

* Key messages to the public
should help people to
recognize symptoms of
diseases like
cholera/dengue, and how it
is transmitted and provide

information about what to do

PREVENTION TIPS | for prevention and treatment,

o .
e encouraging early
treatment-seeking behavior.
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3. Only live saving messages to the community
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3. Only live saving messages to the community

5/9/2024

@ Raw or leftover food can be
dangerous. Raw food should be
washed or cooked. Cooked food
Good hygiene protects against diarrhea and other water borne - should be eaten without delay or
diseases. Follow these simple steps at all times: thoroughly reheated.

WATERBORNE DISEASES iike

are N sand are a ma)

where tsunamis have contami

@» Wash hands thoroughly with soap and water or ash and water after
using a latrine, or working in the house or field, and before touching food or
feeding children

<o
ﬁ
@ Dispose of all feaces safely, including children’s stools! If it is not
possible to use a toilet or latrine, everyone should defecate well away from

houses, paths, water sources and places where children play. Faeces should
be buried immediately or covered with ash.

@ Food should be storec
in covered containers

@ Keep the household and nearby areas clean of

faeces, refuse and waste water to discourage the
flies, cockroaches, rats and mice that can

spread disease,

\ @ Only use water that is from a safe source or is purified. Water containers
. need to be kept covered to keep the water clean. If you are not sure if the

water is clean make sure you bring it to the boil, and cool if necessary,
before using.
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3. Only live saving messages to the community

0820303¢p:(3r:09€ BE(GEg0d(3pd(5EH [Goné: 8055600033§|§07003038:09E mECoIRcASEP:aEd

eoloSe(3pdq[E8: 83890d006:008 (381 0od0iaEad B0S[38: BocRc acSepq St mefjiefieon magodiengap
:08[88:6: (5109595 dfgjeomesepIon ¢§:ezntiagadiol [38:0059qp:48 esl&:o8oSsqge:ap:
o[38eeseg c(0o:q§cdaadalon opoiagoig) egepeg.ol [3ecg.98EeBcane(n émecvigp:gdaacy
agomRudséeslEeclad (Godoy&Eoopdaaspapia’ 03[3p5q0pd0p(03:0068: @[3 dleen
2033(g)g) eg.e[goE:cl

eq:Siopen(Slogpdiapisd  o8cBuSapSad: sadiancannlyp:
m(ﬁﬁcm(ﬁo.}:eq;son cao:okep: (208[cp1 ag::o%n%cao:) J°

mecicadeognd 3(m:0deecgs 000580y Becge

ccqr._)q;é:d]con Q’.)OSGO?J@:DOSGZDﬁGOGé G‘?‘P‘ﬁip‘-ﬂ' (=)

6208paq8:oonieon Faee;(03: e ury o §603860:(3: gn:ec008e0:0l 290303 ecdarniaadoy 80568:

oogoSeocndigps egomiep: 2[8(g1588:9p:4¢ oo[gr:eclodogeoondbeomnogadiap: Goup3aRspap:g oxagudeoicl 9ol myffreneqpgSgeecyad
(B6eomngmed: 605hmEmodep: 603 §0lon 681 60381 egepocg g Rotesoporenicoioli axgonacoieaych (Ggeaddeqpasicd
mecos ap(odiepien speq:(03:a0pd o€ ubodEops: Baadojangpioggeay [GepSaln

eso:go%oo@:qp:)




"%\\))}) HEALTH

(S ctuster

3. Only live saving messages to the community
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Media involvement in the outbreak response-1

Public health authorities are generally interested in
using the media to provide information on preventive
and control measures via public service
announcements, while journalists may focus on
disseminating news.

= A balance between the two interests should be
established by negotiation.
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Media involvement in the outbreak response-2

Establish partnerships with the media to contribute to
controlling the outbreak by providing:

Orientation of Media colleagues

Information to people within and outside the affected
area

Information in the appropriate language

Information through the appropriate channels (radio,
press, TV);
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Media involvement in the outbreak response-3

The right type of information, with the right
frequency.

=  When an outbreak starts, designate a single

spokesperson who will be the focal point for the
media.

= Plan regular press releases and conferences.

Prepare a set of frequently asked questions (FAQ)
with responses.
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Community Engagement

Community
Engagement

Working collaboratively through groups of
people

Geographic proximity, special interest, or similar
situations

Address issues affecting the wellbeing of those
people.

Powerful vehicle about environmental and
behavioral changes

Improve the health of the community
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1. Community participation

Community
Engagement

Defined a process of including at-risk and
affected communities in the cholera control
response throughout the process, from
planning and surveillance to
implementation and monitoring.

It promotes and facilitates community
ownership in the response.
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2. Engagement strategy based on community needs

= |t is complementary strategy to risk
communication — is to multiply the effect of
information and communication about
preventive actions.

=  Community engagement proceeds through
in-depth interpersonal outreach and
dialogue to plan local solutions that are
specific to a community’s needs.
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3. Building local capacity and ownership

A .Y

It recognizes challenges and builds
upon locally defined opportunities
for people to be able to practice
behaviors that stop cholera
transmission.

Outcomes of effective community
engagement are foremost about
community ownership of the
response and include increasing
trust, confidence and cooperation
with response teams, community
feedback and uptake of
preventive practices.
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4. Use of Mass media and local communication channel

Ignd g mwrecewe management
|g|ta|inf0rmaﬂonweb tech d1Spiay v/  linking up and using mass media to promote

Cablemmmedlachannelgoommumcate community engagement activities and using local

structures to discuss public health advice promoted in
communlca Ion the media; and
v/ using local communication channels: information
c an ne S boards, meetings, social media) to communicate which

strealngs

parts of the response are working, which are not

*"*“mternet technology ;e

television proadcasti- working and how to improve the response.

------
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5. Community Engagement Minimum Quality Standards and Indicators

PART A: Core Community

PART B: Standards Supporting Implementation

Engagement Standards

1. Participation

2. Empowerment and Ownership
3. Inclusion

4. Two-way Communication

5. Adaptability and Localization
6. Building on Local Capacity

7. Informed Design
8. Planning and Preparation
9. Managing Activities

10. Monitoring, Evaluation, and Learning

PART C: Standards Supporting Coordination and

Integration

11. Government Leadership
12. Partner Coordination

13. Integration

PART D: Standards Supporting
Resource Mobilization

14. Human Resources and Organizational Structures
15. Data Management
16. Resource Mobilization and Budgeting

5/9/2024



Additional resources

Let's protect to
survive Eng&Myanmar.pdf

Protect&Survive Myanmar.pdf

5/9/2024

Let's Protect to Survive
ﬂé w; (-1} m%‘é& After a natural disaster it is of major importance to protect and nurture (your) family’s
mental and physical health.
tored kg sxplpociopdroti ‘
oo soq@dag Breastfeeding

Itis necessary to continue protecting children of ( to 6 months through exclusive

Sedfchberyfal 5
v ooy 38 § oo dolfoidoondbeg§il breastfeeding.
wobodmqaejspden) dabdugs

Basic Healthcare

wdiioyfwsgendepdfié  Discases can spread quickly when people are crowded together. (One) must live in
:ww, ",“‘r#‘: accordance with basic health needs such as immunizing against measles, having
ol

womgfoevennengur] vl mpnails v ntritious food and taking rest.
ajifsqciadqdepyifediont adileg
Particular Care
o ¥ E " A In such situations as an aftermath of a natural disaster, it is necessary for children to feel

calm and feel sense of life security. Parents, family members, and other people close to
children should provide special care.

e
s e e

Bpobolaech

Children need special attention, love and affection, and the opportunity to express their
feelings and experiences in ways that are appropriate for their age.

mwﬁ wliy iﬁhin-i“mw
vm% {1 Mosquito Borne Diseases

§ifidach nqaf axpyt As mosquitoes will breed in the still water and wet fields created by the floods, diseases
such as malaria and dengue haemorrhagic fever may spread. These diseases may cause
cqpfodiofiont piliy deaths, and children and pregnant women run more risk in particular. It is necessary to
m;ww . protect by using bednets treated with insecticide.
arssbagrlyp el quiiad

Water and Environmental Contamination

In the aftermath of a natural disaster...

Drinking water sources and the environment can be contaminated and diarrhoea and
cholera may break out and spread. It is necessary to prevent these diseases by drinking safe water, through personal hygiene and by keeping
improved environmental sanitation.

Gads dupied slgprndey il oldduslyisart

Poster on Lets Protect to Survive Dummy.ipg

. Cholera Is an infectious disoase that cause|
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Risk communication and community engagement

key message bank for cholera outbreaks

23 February 2023

These messoges should be adopted to Pv locol context and oudience bosed on needs, epidemiclogicel ond
af dota, &e provided in the local language, with respect to
Weeracy levels and through trusted w{ormar»:m chonnels. Notes have been odded in the Text below where
speciol core should be taken (0 adopeing messages for the setting

ituation i

More countries than usual around the warld are curently facing cholera outbreaks at the same time.

This is due 1o cimate change, confiict, popu Lo n displacement and pove ty, which are bmiing people’s
access to safe water and sankation.

In same countries, the number of people dying from cholera is particulary high

Cholera can be prevented by ensuring communities have access 1o sustainable, safe water, sanftation
systerns and thet they apply good hygiene gactic

*  Youcan catch cholera by esting or drinking contaminated food or water, having contact with
contaminated poo of vomit o having Unprotected contact with the body of someone who has died of
cholera

. If someone has cholera:

®  Stay cakm. With fast care, most people recover fully.

®  Firstly, keep them bydrated with oral rehydration solution [sschets or & mix of 1 litre safe water, 6
teaspoons sugar and half 3 teaspoon of sak), Mote: meosurements should be adjusted to local reference
points. Adjust for nationa! recommendations for making oral rehydration solution at kome.

o Secondly, seek medical care. Note: focal information shouid be included on how ond whers 1o seck care.

. If cholera is crculating in your community, protect yoursslf and your loved ones by:

o Washing your hands regularly using soap and water, espec sl after touching poo (fasces) or before
eating.

*  Using safe water (diinfected, boiled or botiled) for drinking, was hing fruit and vegetables and coaking.

*  Cooking food thoraughly, keaping It covered, and eating Immediately fter cocking It, while it ks still
hot

*  Continuing to breast feed Infants and young chikdren,
®  Getting vaccnated wih the oral cholera vaccine, If it 8 available to you

https://who.canto.global/v

Question and Answer session_ Cholera
outbreak-Myanmar
https://www.who.int/news-room/questions-and-
answers/item/cholera-outbreaks

JUEPK306U2P/album/SFM
PA?viewlndex=0



https://unicef.sharepoint.com/:b:/r/teams/MMR-C4D/C4D%20Materials/Communication%20materials/Emergency/Flood%20Response%202015/Flood%20Response-2015/Let%27s%20protect%20to%20survive_Eng%26Myanmar.pdf?csf=1&web=1&e=5QLo4X
https://unicef.sharepoint.com/:b:/r/teams/MMR-C4D/C4D%20Materials/Communication%20materials/Emergency/Flood%20Response%202015/Flood%20Response-2015/Let%27s%20protect%20to%20survive_Eng%26Myanmar.pdf?csf=1&web=1&e=5QLo4X
https://unicef.sharepoint.com/:i:/r/teams/MMR-C4D/C4D%20Materials/Communication%20materials/Emergency/Flood%20Response%202015/Flood%20Response-2015/Poster%20on%20Lets%20Protect%20to%20Survive%20Dummy.jpg?csf=1&web=1&e=hkMrho
https://unicef.sharepoint.com/:b:/r/teams/MMR-C4D/C4D%20Materials/Communication%20materials/Emergency/Flood%20Response%202015/Flood%20Response-2015/Protect%26Survive_Myanmar.pdf?csf=1&web=1&e=Y1N8e1
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